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Priorities

• Emphasize key actions in clear Call-to-Actions
• Create more intuitive navigation
• Guide users to relevant content
• Deliver a consistent, modern design
• “Sell more insurance” understood as: 

make sure everyone that needs it, understands 
it, and has flood insurance 
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Wireframe design

• The wireframe design is based on the United Stated Web Design Standards 
Drupal 8 theme. 18F and the U.S. Digital Service created design principles to 
optimize usability and offer accessibility out of the box. 

• It was the only Drupal theme that passed testing for keyboard accessibility and 
screen readers. It meets Section 508 standards. If we need to meet something 
else, please provide documentation.

• If the theme has accessibility addressed, development can focus on content 
migration. 

• We can focus on the content and unique aspects of Floodsmart.gov instead of 
recreating components and patterns.

• This streamlines efforts to deliver on time.

• Note: wireframes have “For Placement Only” content
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https://standards.usa.gov/
https://18f.gsa.gov/
https://usds.gov/
https://standards.usa.gov/design-principles/


Recommendation: 
one site to serve both individuals and agents

• Home Page

• Navigation to two distinct home pages: Individuals (renters, homeowners) Home Page and Agents Home Page

• If the use of cookies is not allowed, we will move access to the Agents material to a button in the header.

• Documentation/Interior Page

• Content pages

• Subnav for sections of information

• Shared Content

• Resources, FAQs, Contact Us

• Links from the Individual/Agent pages to shared pages, nav should be ”smart” and remember where they came 

from. If they land on one of these “shared” pages from search, the nav should be the main homepage one.

• Footer

• Contact Us, FAQ

• Legally required info
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Sitemap
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Main Home Page

Individuals Home Page Agents Home Page

Individuals Pages Agents Pages

Resources FAQsContact Us



Home Page
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Documentation Page
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Content Inventory



Inventory: Footer Content Question
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Thank you!
Any questions?

2/18/18 18


